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Healthcare Clinic | HIPAA-Compliant IT & Reliable

Systems Without Interrupting Patient Care

A regional healthcare clinic partnered with Reverie Tech to enhance system
reliability, ensure regulatory compliance, and strengthen cybersecurity—all
without disrupting patient care.

About the Client

The clinic manages patient records, appointment scheduling, and communication with staff and patients through a
combination of electronic health records (EHR) systems and cloud-based tools. Increasing patient volume strained
their existing IT infrastructure, causing slow system performance and occasional downtime.

The Challenge The Solution
The clinic faced: Reverie Tech delivered:
* Risk of HIPAA violations due to unmonitored - HIPAA-compliant cybersecurity protocols, including
access controls secure access, encryption, and regular backups
- System downtime affecting scheduling and patient * Proactive monitoring of all systems to detect and
care prevent failures
* Limited internal IT staff to monitor security and - Streamlined, secure IT infrastructure optimized for
infrastructure patient management
+ Need for a compliance-ready IT environment for « 24/7 IT support with rapid issue resolution
audits - Staff training on best practices for security and
compliance

The Results:

« 99.9% system uptime across critical healthcare platforms

 Strengthened protection of patient data and HIPAA compliance readiness
« Reduced IT-related disruptions by 50%
- Staff adoption of secure workflows improved

Client Feedback

"Reverie Tech gave us confidence that our systems are secure and reliable. We can
focus on patient care knowing the technology is handled.”

— Clinic Administrator
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