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Industry - Entertainment

Media Production Company | Scalable IT & High-

Performance Network for Creative Teams

A media production company partnered with Reverie Tech to modernize IT
infrastructure, enhance network performance, and support high-volume content
creation and collaboration across multiple locations.

About the Client

The client produces video and audio content for multiple platforms, handling large files daily. Teams work remotely
and on-site, often needing simultaneous access to project files, high-speed rendering, and collaborative editing tools.

The Challenge The Solution
The company struggled with: Reverie Tech implemented:
- Slow network speeds and storage access hindering - High-performance network infrastructure and
production deadlines cloud-based storage
 Disconnected software and systems across - Centralized IT management integrating production,
departments collaboration, and file-sharing tools
 Frequent IT downtime interrupting creative - Automated backup, monitoring, and maintenance
workflows systems
* Limited internal IT resources for proactive - Workflow automation for repetitive IT tasks,
maintenance and scaling including file transfer and system updates

« Ongoing support and IT consulting to scale
systems with project demand

The Results:

- 60% faster file transfer and system response times

* Near-zero downtime during critical production windows
 Scalable infrastructure supporting multiple concurrent projects
- Enhanced collaboration and productivity for creative teams

Client Feedback

"Reverie Tech keeps our production running smoothly. Downtime is rare, and
collaboration has never been easier.”

— CTO, Media Production Company
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